























7. Trouble Shooting

Below are the possible errors which can be displayed. The errors will only be dis-
played when a button is pressed.

Error code Description Resolve

Lifting speed of two legs are not | Confirm that all wired connections are secure (legs to

E01 able to sync or HALL signal failure | cables, cables to control box).
Leq1h oad ¢ Remove everything from the desktop and perform the reset
E04 EQt tlas overioad, over-curren procedure outlined in the Digital Memory Controller section.
protection (better to hold for 18 minutes)
Remove everything from the desktop and perform the reset
E08 Leg 2 has overload, over-current | .o qure outlined in the Digital Memory Controller section.

protection (better to hold for 18 minutes)

The desk will automatically stop and bounce back 2 cm.
E10 Leg 1 has collided and rebounded | Perform the reset procedure outlined in the Digital Memory
Controller section

The desk will automatically stop and bounce back 2 cm.
E20 Leg 2 has collided and rebounded | Perform the reset procedure outlined in the Digital Memory
Controller section

HOT Over heating protection Hold for 18 minutes to restart

If the error message persists after the reset procedure, please contact seller.




